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EUNIS (European University

Information Systems) RSU

Eiropas augstakas izglitibas IT sadarbibas organizacija, kas
dibinata 1993. gada.

Tas merkis:

e attistit kvalitativas informacijas sistémas augstakaja izglitiba;
« veicinat sadarbibu, zinasanu apmainu un kopigus risinajumus.
Galvenas aktivitates:

* ikgadejais kongress (labas prakses un inovaciju apmaina);

« tematiskas interesu darba grupas;

* pétijumi, publikacijas, kopienas pasakumi. . ||
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Ko EUNIS dod augstskolam?

RSU

 Dod iespéeju macities no citu All pieredzes un IT risinajumiem;

 Veicina vienotu izpratni par datiem, standartiem, IT
arhitekturu;

 Labas prakses parnese;

* lespéju salidzinat risinajumus (t.sk. benchmarking);

. esalstl Eiropas llmena |n|C|at|vaS un prOJektos
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Special Interest Grou

Learning Technology

EUNIS Learning Technology SIG is dedicated to
advancing the use of digital technology in teaching
and learning across European universities. As higher
education institutions navigate increasing digital
transformation, this SIG will foster collaboration,
knowledge exchange, and evidence-based practices

Open Science

EUNIS Open Science (0S) SIG fosters transparency,
accessibility, and collaboration in research. It
enhances research quality and integrity by making
methodologies, data, and findings openly available,
improving findability and reproducibility while

ps (SIG)

Benchmarking (BencHEIT)

BencHEIT is a EUNIS Task Force and an annually
repeating study where participating universities
collect key figures of their IT operations to be able
to position themselves, to recognise best practises
and to see if their IT is as effective - or better - than

RSU

Enterprise Architecture

The main role of the Enterprise Architecture Special
Interest Group is to display the EA work done within
the sector, harmonize used terminology, and be an
enabler for producing descriptions that can be used
for mapping, thus showcasing a European-wide set

in the selection, implementation, and evaluation of
learning technologies.

Information Security

The EUNIS Information Security (InfoSec) group
focuses on the current challenges of the
information security field. It aims to share
knowledge about information security development
and compliance, as well as solutions to support the
implementation of the GDPR from the information
security point of view.

reducing the risk of scientific misconduct.

Mobility & Digital Credentials

Citizens now more than ever are demanding the
convenience and speed of digital services without
compromising the security of their private data. The
process of issuing and verifying diplomas is one of
the core workflows in universities operations, hence
there have been numerous initiatives from different
institutions across Europe that are exploring the
digitization of this process.

elsewhere of HEl services in a unified form.

Inclusion & Sustainability in Al
(AI4ALL)

The vision of AI4ALL is to promote an inclusive and
sustainable Al journey. Its aim is to create a cross
initiatives community that fosters the dissemination
of information and best practices among EUNIS
members and relevant stakeholders in the public
sector and academia.

https://eunis.org/task-forces/



Programma

GOVERNANCE AND
POLICY

Pre- IT AND
conference INFRASTRUCTURE

darbnicas
SIG grupas
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https://eunis.org/eunis2026/
https://easychair.org/publications/EPiC/Computing
https://easychair.org/publications/EPiC/Computing

Prezentacija: datu platformas

Why a Modern Data Platform Matters: Microsoft
Fabric Implementation Journey at Riga Stradins

SU

° ° = 0 BS Microsoft
U nlverSIty Customer St v
Lémumu pienemsana
w Pamatojoties uz preciziem, uzticamiem un aktualiem Riga Stradlns UnlverSIty uses
r Microsoft Fabric datiem, informacijas paneliem un KPI Fabric to turn fragmented data

into intelligent insights
Datu analize

U“l] Analitikas spéju pavairosana, vienots patiesibas .

avots, ad-hoc (péc pieprasijuma) analitika

Datu parvaliba
O Drosibas un atbilstibas kontrole,

kvalitates nodroginasana

Datu ezers
[3 Vienots, mérogojams,

datu kopas no visam sistémam

feedback from student surveys.

RSU implemented Microsoft Fabric as a unified cloud
platform for data engineering and analytics, becoming




Beyond RAG: Real-Time Tool-Enabled
Chatbots with MCP (Model Context Protocol)

MCP - viens standarts
visiem rikiem, nevis
atsevisSka integracija
katram

Dati tiek pasniegti no datu
avota reallaika, nevis
iestradati modeli

Lietotaji var izmantot
savus Ml rikus — viena
"sava" Catbota vairs
nepietiek

Kontrole pie ipasnieka: ko
atklat, piekluve, audits

Rezultats: parvaldama
datu izplatiSana
decentralizéta Ml vidée
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Web-Browser

Chat interface
Claude Desktop, LibreChat

IDEs and code editors
Claude Code, Goose

Other Al applications
Sire, Superinterface

Al applications
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Docker-Container

KI-Chatbot n /
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Docker-Container

Bidirectional
data flow

Chatbot-Server der KIT-Bibliothek

MCP
Standardized protocol

Bidirectional
data flow
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Data and file systems
PostgreSQL, SQLite, GDrive

Development tools
Git, Sentry, etc.

Productivity tools
Slack, Google Maps, etc.

Data sources and tools

Uwe Dierolf
KIT Library
Karlsruhe Institute of Technology

https://cloud.bibliothek.kit.edu/in
dex.php/s/Lzp2g4crpLnWXrR



The Rise of Personalized Learning Companions RS
® U
' £

Future Skill
SJCedVELC Personalized Learning Development:
Tutoring Companions Self-Management,

.. Generative Multimodal /
Biosignal Artificial Multidevice

Sensing . .
Technologies Intelllgenc_:e Interaction
Technologies Technologies

8 Human-Centered Design @

Prof. Dr. Alexander Madche
Institute for Information Systems (WIN)
Karlsruhe Institute of Technology (KIT)

Istais bridis Emociju un stresa parvaldiba Efektivaka macisanas

Uz uzmanibu balstita personalizacija
koncentré atkarto3anu uz vajakajam

vietam. https://www.amsl.app/en/

Dati par nogurumu un koncentré$anos Biosignali atpazist spriedzi un
palidz izveléties, kad macities un kad eksamenu trauksmi, piedavajot 1sas
atpusties. atbalsta iejauk3anas.
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EPiC Series in Computing EPiC
Computing

Volume 109, 2026, Pages 1-11

Proceedings of EUNIS 2026 Annual Congress E ; EE

FS 1993-2026: How Student Administration
Became a Digital Collaborative Effort

Anne Kathrine Haugen' and Geir Magne Vangen'

!'Sikt, Norwegian Agency for Shared Services in Education and Research
anne.kathrine.haugen@sikt.no, geir.vangen@sikt.no

https://easychair.org/publications/paper/P1L3k



Norvegijas FS (Felles
studentsystem)

Viena sistéma visai

Norvégijas augstakas

izglitibas sitemai

 Nacionala SIS

o Attistita kops 1993. gada

 Aptver visus galvenos
studiju procesus - no
uznemsanas lidz diplomu
izsniegsSanai

https://easychair.org/publications/paper/P1L3k



FS attistiba laika gaita

Prieksizpéte FS no projekta partop par kopigu
nozares inciativu
93 94
95 99
00 15
16 17
Izstrade un Izveido centralizetu
ievieSana pakalpojumu organizaciju 18 S

(Joint Student Administrative
Services)

€ Sikt

Nacionala koplietosanas
https://easychair.org/publications/paper/P1L3k pakalpojumu agentura



Sistémas visparigs apraksts RSU

Ulike typer integrasjoner (API) il
SOAP
M My
REST Student administration competency
il Admission -
Education registry User interfaces
4_#F S API 10 Diploma registry

Funksjonalitet og data

Roboter og andre spesialkoblinger

]

https://easychair.org/publications/paper/P1L3k

-



FS izmaksas - salidzinosi zemas RSU

Cost of FS Development and Administration
(in NOK millions, excluding VAT)

* In-house izstrade 70
 Kopigs augstskolu A
finansejums
 Minimala aréjo

konsultantu piesaiste y

OOOOOOOOOOOOOOOOOOOOOOOOOO
NNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Figure 1 Cost of FS development and administration

https://easychair.org/publications/paper/P1L3k



|zaicinajumi = secinajumi RS' '

® 9

A I
- standartizét "kodolu” - IT —> hibridpieeja - saglabat kontroli par
infrastruktira, datu formati un pamatdatiem un nozarei specifiskajam
pamatprocesi-, vielaikus saglabajot All funkcijam, aréjos risinajumus izmantot
autonomiju akadémiskaja darbiba tur, kur tas ir izdevigi
standartizacija pX in-house VS

VS autonomija oL . gatavi risinajumi
- virziba uz modeli, kur students
pats kontrolé, kam un ka vina

dati tiek izmantoti

https://easychair.org/publicat atverti dati VS
ions/paper/P1L3k datu aizsardziba



FS veiksmes pamata nav tikai I KSU

tehnologijas, bet gan uzticiba balstita
sadarbiba, parvaldiba un kopiga
atbildiba par rezultatu.

- N
- >
_ ™
e ~ = "
PR | l

l5 Shaye Steevilly,

] not shared
& ﬁ% Agreement...
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WP3. Studiju procesa RSU

novértésanas sistéema

 FeedbackFruits - ka studenti macas un sadarbojas kursa.
& FeedbackFruits

 Explorance - ka universitate analizé atsauksmes un pienem
lemumus.

weexplorance.

* Drieam (Portflow) - nodrosina studiju rezultatu un
kompetencu attistibas novértésanu.

DRTEAM



WP4. Studéjoso praksu RSU

parvaldiba

« Symplicity - praksu, karjeras pakalpojumu un darba devéju
sadarbibas parvaldiba.

BSYMPLICITY®



WP6. SIS bazes funkcionalitate RSU

(institucijas)

 OpenCampus - studéjoso informacijas sistémas (SIS)
pamatfunkcionalitate.

Qyor=ncampus

« Salesforce - CRM un studéjoso parvaldiba.

salesforce



WP7-10 KoplietoSanas registtri RSU

(VPC)

* QualityLink - koplietojams kursu un mikrokvalifikaciju datu
modelis/katologs, Eiropas méroga kursu katalogs.

€ QualityLink



Citi sponsori RSU
7J turnitin

FHDIGITAL

Legciernce

Z PEGAS

@ YAMAHA

Make Waves

L orgo




Ml brieduma ietvari: divas
pieejas RSU

Somija — AITO / CSC Apvienota Karaliste — Jisc

J letvars 4 dimensijas: Pétnieciba, Izglitiba, Atbalsts, . Al Maturity Toolkit — 3 pilari: prasmes/zinasanas,
Sadarbiba tehnologija, parvaldiba

. Brieduma skala 1-5 katrai dimensijai neatkarigi . Pasnovértésanas riks iestadém, balstits uz datu

. Nacionala kartéSana - salidzinami dati politikas briedumu
veidoSanai . Galvenais Skérslis — trukst Al parvaldibas ietvaru

Brieduma Iimenu skala (1-5)

Beginner Exploring Operational Strategic Transforming

Individuala eksperimentésana Pilotprojekti, vadlinijas Al iegults procesos Al stratégija un planosana Jauna prakse, lideriba

*https://csc.fi/en/news/ai-is-transforming-higher-education-aito-framework-brings-clarity/
*https://www.jisc.ac.uk/ai-maturity-toolkit-for-tertiary-education



nghllg htS \Jreoec THE Al WHEEL

Will we achieve Hybrid Intelligence? OF EATH

= . "Hybrid intelligence seeks to create
: TO Framework: Al Maturity Levels i Highas s . eromion.. : sociotechnical ensembles in which
1 ovaion, Ressrchand e g | n Higher Education Institutions : h q hi biliti
e uman and machine capabilities
m m are meaningfully integrated and
tovais = — = mutually enhancing.’ Or ...
Level's Barbara Wasson )
Strategic

This cycle continues until universities
lose relevance and students
seek alternatives to gaining employment

Level 3
Operational

Al in proce

Image credit: CC BY-NC 4.0 james bedford

{i1dlial’re

with Al tools indapandently.




Galvenas atzinas

Akadémiska briviba

Universitatém pasam javeido savs Al parvaldibas modelis.

Digitala ieklausana

Al risinajumiem jabut pieejamiem visiem studentiem neatkarigi
no resursiem.

Personigie Al agenti

Nakotnes scenariji ar personalizétiem Al paligiem studentiem un

macibspéekiem.

EUNIS
Al4ALL SIG’s
Book Publication

A thought-provoking new publication written by
members of the EUNIS AI4ALL SIG and the wider
EUNIS community exploring the opportunities,
contradictions, and evolving realities of artificial
intelligence in higher education and beyond.

OpenBook
Publishers

d

The Unbearable
Light(ness) of Al

Bright Promises and Hidden Shadows
of Artificial Intelligence

Edited by Giuliano Pozza



https://www.openbookpublishers.com/books/10.11647/obp.0530

Uznemt AI4ALL SIG ikgadéjo
tikSanos

RSU varétu nohostéet nakamo EUNIS SIG
Al4ALL tikSanos, diskutéejot par
aktualajiem Al risinajumiem, kas varétu
intereset ari citas Latvijas universitates
un dalities pieredze.

Nakamie soli: cela uz EUNIS2027 RGJ

Dalities pieredze EUNIS 2027
kongresa

Ja RSU ir interesanti use case vai pétijumi
MI joma — laipni aicinati piedalities un
dalities ar saviem stastiem un pieredzi
nakamaja kongresa.



Nakamais EUNIS
kongress

1. - 4. junijs, 2027.
gads

Rigas Stradina universitate
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